
Dear resident,

The Town Hall of Pollença, through EMSER 2002, is incorporating the collection of organic waste into the 

door-to-door selective waste collection service (PaP) already operating in the town of Pollença from June 15 

onwards. The incorporation of organic waste improves waste separation at source, reduces residual waste, 

and moves towards a more sustainable and efficient model, in compliance with State and Balearic Islands 

regulations.

In household waste bags, organic matter is the predominant fraction, accounting for 40% of the total weight. 

Therefore, proper management of this waste is essential, starting with its separation.

Each household will receive a 10-litre brown bin for organic waste generated in the kitchen and another 20L 

brown bin with a grey lid to place outside on the corresponding collection day for organic or residual waste.

Light packaging, glass, and paper/cardboard should preferably be placed outside using the 40L white bin.

NEW ORGANIC WASTE COLLECTION
SERVICE IN THE DOOR-TO-DOOR SYSTEM
IN POLLENÇA STARTING JUNE 15.

The door-to-door collection system maintains the municipality’s two zones: green and red. 

You can check which zone your home belongs to using the following QR code.

Below are the collection schedules for placing waste outside your home:
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For the implementation of the new system, you must collect your kit of bins and compostable 

bags at La Taverna (Jardins de Joan March):

        -  From Tuesday, June 2 to Friday, June 5, during morning and afternoon hours (10:00–20:00).

        -  Saturday, June 6 and Sunday, June 7, during morning hours (9:00–14:00).

Please remember to bring your identification document if you are the account holder and/or the 

waste collection tax receipt.

GENERAL WASTE



Waste must be placed outside between 22:00 and 23:59 on the day indicated in the calendar. EMSER 2002 will 

carry out the collection during the night and the following morning: organic and residual waste between 

4:00 and 11:00, and the remaining fractions (packaging, glass, paper and cardboard) between 6:00 and 14:00.

Please note that collection is carried out progressively according to the different routes established within 

the municipality. Therefore, the exact collection time may vary depending on the area and may occur earlier 

or later within the indicated collection time slots.

People requiring an additional service for the collection of nappies, sanitary pads, and other sanitary waste 

should contact EMSER 2002 SLU for information about the available options.

Take your waste out on the assigned day and at the established time!

Your collaboration is essential to ensure the proper functioning of the service and to move towards a 

cleaner, more efficient municipality committed to its environment.

Sincerely,

President d’EMSER 2002 

Martí Xavier March Cerdà
Consellera - Delegada d’EMSER 2002

Joana Aina Campomar Orell

De Formentor al Puig, cap residu al rebuig.

RED ZONE:

QR web principal d’EMSER
Descárgalo en castellano o inglés. 
Download it in Spanish or English.
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